
       

                 

 
Systems Administrator/Technical Support 

This individual will be responsible for installing operating system software and upgrades; analyzing 

and resolving hardware, software and networking issues; performing system backups and recovery; 

as well as providing help desk and troubleshooting support on various hardware and software needs 

from our user community.  The position requires a bachelors degree in computer science or related 

business field, or equivalent experience; a minimum of 5 years IT experience within a business 

environment, including help desk; have a strong background in desktop and server operating system 

installation/support, proficiency in Microsoft Windows Server 2008 and Windows 7 operating systems.  

In addition, the candidate must have experience in supporting Microsoft Exchange 2005 and SQL 

Server 2008 within a production environment.  MCSE or MCSA preferred, Crystal Reports and 

Access programming a plus. 

 


